
DPS Schedule 6 (Order Form Template and Order 
Schedules) 

 
Order Form 

 
ORDER REFERENCE: UKRI-4083 

 
THE BUYER: UK Research and Innovation 

 
BUYER ADDRESS Polaris House, North Star Avenue, Swindon, 

England, SN2 1FL 
 

THE SUPPLIER: RSM UK Consulting LLP 

SUPPLIER ADDRESS: 6th floor, 25 Farringdon Street, London 

REGISTRATION NUMBER: OC397475 

DUNS NUMBER: 220584867 

DPS SUPPLIER REGISTRATION SERVICE ID: 
 

 
This Order Form, when completed and executed by both Parties, forms an Order 
Contract. An Order Contract can be completed and executed using an equivalent 
document or electronic purchase order system. 

 
APPLICABLE DPS CONTRACT 

 
This Order Form is for the provision of the Deliverables and dated 07/10/2024 

 
It’s issued under the DPS Contract with the reference number RM6126/UKRI-4083 for 
the provision of Evaluation of Sustainable Management of Marine Resources. 

 
DPS FILTER CATEGORY(IES): 
Evaluation and Evidence Synthesis: Impact Evaluation; Theory-based impact 

evaluation (incl. Theories of Change (ToC) and Logic 
Modelling); Process evaluation 

 
Data Collection Method (general): Quantitative; Qualitative; Mixed method 

(qualitative and quantitative) 
Data Collection Method (qual specific): Case studies 
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ORDER INCORPORATED TERMS 
The following documents are incorporated into this Order Contract. Where numbers 
are missing we are not using those schedules. If the documents conflict, the 
following order of precedence applies: 

1. This Order Form including the Order Special Terms and Order Special 
Schedules. 

2. Joint Schedule 1(Definitions and Interpretation) RM6126 
3. The following Schedules in equal order of precedence: 

 
● Joint Schedules for RM6126 

o Joint Schedule 2 (Variation Form) 
o Joint Schedule 3 (Insurance Requirements) 
o Joint Schedule 4 (Commercially Sensitive Information) 
o Joint Schedule 6 (Key Subcontractors) 
o Joint Schedule 10 (Rectification Plan) 
o Joint Schedule 11 (Processing Data) 

 
● Order Schedules for UKRI-4083 

o Order Schedule 1 (Transparency Reports) 
o Order Schedule 2 (Staff Transfer) 
o Order Schedule 3 (Continuous Improvement) 
o Order Schedule 5 (Pricing Details) 
o Order Schedule 7 (Key Supplier Staff) 
o Order Schedule 9 (Security) 
o Order Schedule 10 (Exit Management) 
o Order Schedule 20 (Order Specification) 

 
4. CCS Core Terms (DPS version) v1.0.3 
5. DPS Schedule 9 (Cyber Essentials Scheme) 
6. Joint Schedule 5 (Corporate Social Responsibility) RM6126 
7. Order Schedule 4 (Order Tender) 

 
No other Supplier terms are part of the Order Contract. That includes any terms 
written on the back of, added to this Order Form, or presented at the time of delivery. 

 
ORDER SPECIAL TERMS 
None 

 
 
 

ORDER START DATE: 07/10/2024 
 

ORDER EXPIRY DATE: 06/10/2025 
 

ORDER INITIAL PERIOD: 1 year 



DELIVERABLES 
See details in Order Schedule 20 (Order Specification) 

 
MAXIMUM LIABILITY 
The limitation of liability for this Order Contract is stated in Clause 11.2 of the Core 

 
The Estimated Year 1 Charges used to calculate liability in the first Contract Year is 
£79,435.63 excluding VAT 

 
ORDER CHARGES 
See details in Order Schedule 5 (Pricing Details)] 

 
REIMBURSABLE EXPENSES 
None 

 
PAYMENT METHOD 
The Supplier shall submit invoices monthly in arrears. 
The Supplier shall submit invoices to the nominated email address 
finance@uksbs.co.uk 
The Supplier shall ensure each invoice includes a breakdown of work completed 

 
BUYER’S INVOICE ADDRESS: 
UKRI C/O UK Shared Business Services Ltd 
Corporate Procurement 
Polaris House, North Star Avenue 
Swindon, United Kingdom 
SN2 1UH 
finance@uksbs.co.uk 

 
BUYER’S AUTHORISED REPRESENTATIVE 
UKRI ESRC 
Polaris House 
North Star Avenue, Swindon 
United Kingdom 
SN2 1FL 
corporateprocurement@ukri.org 

 
BUYER’S ENVIRONMENTAL POLICY 
https://www.ukri.org/who-we-are/policies-standards-and-data/corporate-policies-and- 
standards/environmental-sustainability/ 

 
BUYER’S SECURITY POLICY 
In line with UKRI Data Security checks 

SUPPLIER’S AUTHORISED REPRESENTATIVE 

mailto:finance@uksbs.co.uk
mailto:finance@uksbs.co.uk
mailto:corporateprocurement@ukri.org
http://www.ukri.org/who-we-are/policies-standards-and-data/corporate-policies-and-


 

PROGRESS REPORT FREQUENCY 
On the first Working Day of each calendar month 

 
PROGRESS MEETING FREQUENCY 
At a minimum quarterly, but also may be arranged on request/agreement. 

 
KEY STAFF 

 

KEY SUBCONTRACTOR(S) 

E-AUCTIONS 
Not applicable 

 
COMMERCIALLY SENSITIVE INFORMATION 
Not Applicable 
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SERVICE CREDITS 
Not applicable 

 
ADDITIONAL INSURANCES 
Not applicable 

 
GUARANTEE 
Not applicable 

 
SOCIAL VALUE COMMITMENT 
The Supplier agrees, in providing the Deliverables and performing its obligations under 
the Order Contract, that it will comply with the social value commitments in Order 
Schedule 4 (Order Tender) 

 
 
 

 

For and on behalf of the Supplier: For and on behalf of the Buyer: 

Signature: Signature: 

Name: Name: 

Role: Role: 

Date: 11/10/24 Date: 
15/10/24 

 

 
Order Schedule 1 (Transparency Reports) 
1.1 The Supplier recognises that the Buyer is subject to PPN 01/17 (Updates to 

transparency principles v1.1 
(https://www.gov.uk/government/publications/procurement-policy-note-0117- 
update-to-transparency-principles). The Supplier shall comply with the provisions 
of this Schedule in order to assist the Buyer with its compliance with its 
obligations under that PPN. 

 
1.2 Without prejudice to the Supplier's reporting requirements set out in the DPS 

Contract, within three (3) Months of the Start Date the Supplier shall submit to the 
Buyer for Approval (such Approval not to be unreasonably withheld or delayed) 
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draft Transparency Reports consistent with the content requirements and format 
set out in the Annex of this Schedule. 

 
1.3 If the Buyer rejects any proposed Transparency Report submitted by the 

Supplier, the Supplier shall submit a revised version of the relevant report for 
further Approval within five (5) days of receipt of any notice of rejection, taking 
account of any recommendations for revision and improvement to the report 
provided by the Buyer. If the Parties fail to agree on a draft Transparency Report 
the Buyer shall determine what should be included. Any other disagreement in 
connection with Transparency Reports shall be treated as a Dispute. 

 
1.4 The Supplier shall provide accurate and up-to-date versions of each 

Transparency Report to the Buyer at the frequency referred to in the Annex of 
this Schedule. 

Annex A: List of Transparency Reports 
 

Title Content Format Frequency 
Performance Performanc 

e against 
timetable 
and 
Deliverables 

Report Every month 

Order Contract Charges Invoice 
Summary 

Report Annually 

 
 

 
Order Schedule 2 (Staff Transfer) 
Buyers will need to ensure that appropriate provisions are included to deal with staff 
transfer on both entry and exit, and, irrespective of whether TUPE does apply on 
entry if there are employees eligible for New Fair Deal pension protection then the 
appropriate pensions provisions will also need to be selected. 

If there is a staff transfer from the Buyer on entry (1st generation) then Part A shall 
apply. 

If there is a staff transfer from former/incumbent supplier on entry (2nd generation), 
Part B shall apply. 

If there is both a 1st and 2nd generation staff transfer on entry, then both Part A and 
Part B shall apply. 



If either Part A and/or Part B apply, then consider whether Part D (Pensions) shall 
apply and the Buyer shall indicate on the Order Form which Annex shall apply (either 
D1 (CSPS), D2 (NHSPS), D3 (LGPS) or D4 (Other Schemes)). Part D pensions may 
also apply where there is not a TUPE transfer for example where the incumbent 
provider is successful. 

If there is no staff transfer (either 1st generation or 2nd generation) at the Start Date 
then Part C shall apply and Part D pensions may also apply where there is not a 
TUPE transfer for example where the incumbent provider is successful. 

If the position on staff transfers is not known at the bid stage, include Parts A, B, C 
and D at the bid stage and then update the Buyer Contract Details before signing to 
specify whether Parts A and/or B, or C and D apply to the Contract. 

Part E (dealing with staff transfer on exit) shall apply to every Contract. 

For further guidance on this Schedule contact Government Legal Department’s 
Employment Law Group] 

 

 
1. Definitions 

1.1 In this Schedule, the following words have the following meanings and they 
shall supplement Joint Schedule 1 (Definitions): 

 

“Acquired Rights 
Directive” 

1 the European Council Directive 77/187/EEC on the 
approximation of laws of European member states 
relating to the safeguarding of employees’ rights in the 
event of transfers of undertakings, businesses or parts 
of undertakings or businesses, as amended or re- 
enacted from time to time; 

2 

"Employee 
Liability" 

3 all claims, actions, proceedings, orders, demands, 
complaints, investigations (save for any claims for 
personal injury which are covered by insurance) and 
any award, compensation, damages, tribunal awards, 
fine, loss, order, penalty, disbursement, payment 
made by way of settlement and costs, expenses and 
legal costs reasonably incurred in connection with a 
claim or investigation including in relation to the 
following: 
a) redundancy payments including contractual or 

enhanced redundancy costs, termination costs 
and notice payments; 

 b) unfair, wrongful or constructive dismissal 
compensation; 



 c)  compensation for discrimination on grounds 
of sex, race, disability, age, religion or belief, 
gender reassignment, marriage or civil 
partnership, pregnancy and maternity or sexual 
orientation or claims for equal pay; 

 d) compensation for less favourable treatment of 
part-time workers or fixed term employees; 

 e) outstanding employment debts and unlawful 
deduction of wages including any PAYE and 
National Insurance Contributions; 

 f) employment claims whether in tort, contract or 
statute or otherwise; 

 g)  any investigation relating to employment matters 
by the Equality and Human Rights Commission 
or other enforcement, regulatory or supervisory 
body and of implementing any requirements 
which may arise from such investigation; 

"Former 
Supplier" 

a supplier supplying services to the Buyer before the 
Relevant Transfer Date that are the same as or 
substantially similar to the Services (or any part of the 
Services) and shall include any Subcontractor of such 
supplier (or any Subcontractor of any such 
Subcontractor); 

"New Fair Deal" the revised Fair Deal position set out in the HM 
Treasury guidance: "Fair Deal for Staff Pensions: Staff 
Transfer from Central Government" issued in 
October 2013 including: 

(i) any amendments to that document 
immediately prior to the Relevant Transfer 
Date; and 

(ii) any similar pension protection in 
accordance with the Annexes D1-D3 
inclusive to Part D of this Schedule as 
notified to the Supplier by the Buyer; 

“Old Fair Deal” HM Treasury Guidance “Staff Transfers from Central 
Government: A Fair Deal for Staff Pensions” issued in 
June 1999 including the supplementary guidance “Fair 
Deal for Staff pensions: Procurement of Bulk Transfer 
Agreements and Related Issues” issued in June 2004; 

"Partial 
Termination" 

the partial termination of the relevant Contract to the 
extent that it relates to the provision of any part of the 



 Services as further provided for in Clause 10.4 (When 
CCS or the Buyer can end this contract) or 10.6 (When 
the Supplier can end the contract); 

"Relevant 
Transfer" 

a transfer of employment to which the Employment 
Regulations applies; 

"Relevant 
Transfer Date" 

in relation to a Relevant Transfer, the date upon which 
the Relevant Transfer takes place. For the purposes of 
Part D: Pensions and its Annexes, where the Supplier 
or a Subcontractor was the Former Supplier and there 
is no Relevant Transfer of the Fair Deal Employees 
because they remain continuously employed by the 
Supplier (or Subcontractor), references to the Relevant 
Transfer Date shall become references to the Start 
Date; 

"Staffing 
Information" 

in relation to all persons identified on the Supplier's 
Provisional Supplier Personnel List or Supplier's Final 
Supplier Personnel List, as the case may be, such 
information as the Buyer may reasonably request 
(subject to all applicable provisions of the Data 
Protection Legislation), but including in an anonymised 
format: 

(a) their ages, dates of commencement of 
employment or engagement, gender and place 
of work; 

 (b) details of whether they are employed, self- 
employed contractors or consultants, agency 
workers or otherwise; 

 (c) the identity of the employer or relevant 
contracting Party; 

 (d) their relevant contractual notice periods and any 
other terms relating to termination of 
employment, including redundancy procedures, 
and redundancy payments; 

 (e) their wages, salaries, bonuses and profit sharing 
arrangements as applicable; 

 (f) details of other employment-related benefits, 
including (without limitation) medical insurance, 



 life assurance, pension or other retirement 
benefit schemes, share option schemes and 
company car schedules applicable to them; 

 (g) any outstanding or potential contractual, 
statutory or other liabilities in respect of such 
individuals (including in respect of personal 
injury claims); 

 (h) details of any such individuals on long term 
sickness absence, parental leave, maternity 
leave or other authorised long term absence; 

 (i) copies of all relevant documents and materials 
relating to such information, including copies of 
relevant contracts of employment (or relevant 
standard contracts if applied generally in respect 
of such employees); and 

 (j) any other "employee liability information" as 
such term is defined in regulation 11 of the 
Employment Regulations; 

"Supplier's Final 
Supplier 
Personnel List" 

a list provided by the Supplier of all Supplier Staff 
whose will transfer under the Employment Regulations 
on the Service Transfer Date; 

"Supplier's 
Provisional 
Supplier 
Personnel List" 

a list prepared and updated by the Supplier of all 
Supplier Staff who are at the date of the list wholly or 
mainly engaged in or assigned to the provision of the 
Services or any relevant part of the Services which it is 
envisaged as at the date of such list will no longer be 
provided by the Supplier; 

"Term" the period commencing on the Start Date and ending 
on the expiry of the Initial Period or any Extension 
Period or on earlier termination of the relevant 
Contract; 

"Transferring 
Buyer 
Employees" 

those employees of the Buyer to whom the 
Employment Regulations will apply on the Relevant 
Transfer Date; 



"Transferring 
Former Supplier 
Employees" 

in relation to a Former Supplier, those employees of 
the Former Supplier to whom the Employment 
Regulations will apply on the Relevant Transfer Date. 

2. INTERPRETATION 

2.1 Where a provision in this Schedule imposes any obligation on the Supplier 
including (without limit) to comply with a requirement or provide an indemnity, 
undertaking or warranty, the Supplier shall procure that each of its 
Subcontractors shall comply with such obligation and provide such indemnity, 
undertaking or warranty to CCS, the Buyer, Former Supplier, Replacement 
Supplier or Replacement Subcontractor, as the case may be and where the 
Subcontractor fails to satisfy any claims under such indemnities the Supplier 
will be liable for satisfying any such claim as if it had provided the indemnity 
itself. 

2.2 The provisions of Paragraphs 2.1 and 2.6 of Part A, Paragraph 3.1 of Part B, 
Paragraphs 1.5, 1.7 and 1.9 of Part C, Part D and Paragraphs 1.4, 2.3 and 2.8 
of Part E of this Schedule (together “Third Party Provisions”) confer benefits on 
third parties (each such person a “Third Party Beneficiary”) and are intended to 
be enforceable by Third Party Beneficiaries by virtue of the CRTPA. 

2.3 Subject to Paragraph 2.2 above, a person who is not a Party to this Order 
Contract has no right under the CRTPA to enforce any term of this Order 
Contract but this does not affect any right or remedy of any person which exists 
or is available otherwise than pursuant to that Act. 

2.4 No Third Party Beneficiary may enforce, or take any step to enforce, any Third 
Party Provision without the prior written consent of the Buyer, which may, if 
given, be given on and subject to such terms as the Buyer may determine. 

2.5 Any amendments or modifications to this Order Contract may be made, and 
any rights created under Paragraph 2.2 above may be altered or extinguished, 
by the Parties without the consent of any Third Party Beneficiary. 

3. Which parts of this Schedule apply 

Only the following parts of this Schedule shall apply to this Call Off Contract: 

o [Part C (No Staff Transfer on the Start Date)] 



Part A: NOT USED 



Part B: NOT USED 
 

Part C: No Staff Transfer on the Start Date 
1. What happens if there is a staff transfer 

1.1 The Buyer and the Supplier agree that the commencement of the provision of 
the Services or of any part of the Services will not be a Relevant Transfer in 
relation to any employees of the Buyer and/or any Former Supplier. 

1.2 If any employee of the Buyer and/or a Former Supplier claims, or it is 
determined in relation to any employee of the Buyer and/or a Former Supplier, 
that his/her contract of employment has been transferred from the Buyer and/or 
the Former Supplier to the Supplier and/or any Subcontractor pursuant to the 
Employment Regulations or the Acquired Rights Directive then: 

1.2.1 the Supplier shall, and shall procure that the relevant 
Subcontractor shall, within 5 Working Days of becoming aware 
of that fact, notify the Buyer in writing and, where required by the 
Buyer, notify the Former Supplier in writing; and 

1.2.2 the Buyer and/or the Former Supplier may offer (or may procure 
that a third party may offer) employment to such person within 
15 Working Days of the notification from the Supplier or the 
Subcontractor (as appropriate) or take such other reasonable 
steps as the Buyer or Former Supplier (as the case may be) it 
considers appropriate to deal with the matter provided always 
that such steps are in compliance with applicable Law. 

1.3 If an offer referred to in Paragraph 1.2.2 is accepted (or if the situation has 
otherwise been resolved by the Buyer and/or the Former Supplier),, the 
Supplier shall, or shall procure that the Subcontractor shall, immediately 
release the person from his/her employment or alleged employment. 

1.4 If by the end of the 15 Working Day period referred to in Paragraph 1.2.2: 
1.4.1 no such offer of employment has been made; 
1.4.2 such offer has been made but not accepted; or 
1.4.3 the situation has not otherwise been resolved; 

the Supplier may within 5 Working Days give notice to terminate the employment or 
alleged employment of such person. 

 
 

1.5 Subject to the Supplier and/or the relevant Subcontractor acting in accordance 
with the provisions of Paragraphs 1.2 to 1.4 and in accordance with all 
applicable employment procedures set out in applicable Law and subject also 
to Paragraph 1.8 the Buyer shall: 

1.5.1 indemnify the Supplier and/or the relevant Subcontractor against 
all Employee Liabilities arising out of the termination of the 
employment of any of the Buyer's employees referred to in 



Paragraph 1.2 made pursuant to the provisions of Paragraph 1.4 
provided that the Supplier takes, or shall procure that the 
Subcontractor takes, all reasonable steps to minimise any such 
Employee Liabilities; and 

1.5.2 procure that the Former Supplier indemnifies the Supplier and/or 
any Subcontractor against all Employee Liabilities arising out of 
termination of the employment of the employees of the Former 
Supplier referred to in Paragraph 1.2 made pursuant to the 
provisions of Paragraph 1.4 provided that the Supplier takes, or 
shall procure that the relevant Subcontractor takes, all 
reasonable steps to minimise any such Employee Liabilities. 

1.6 If any such person as is described in Paragraph 1.2 is neither re employed by 
the Buyer and/or the Former Supplier as appropriate nor dismissed by the 
Supplier and/or any Subcontractor within the 15 Working Day period referred 
to in Paragraph 1.4 such person shall be treated as having transferred to the 
Supplier and/or the Subcontractor (as appropriate) and the Supplier shall, or 
shall procure that the Subcontractor shall, comply with such obligations as may 
be imposed upon it under Law. 

1.7 Where any person remains employed by the Supplier and/or any Subcontractor 
pursuant to Paragraph 1.6, all Employee Liabilities in relation to such employee 
shall remain with the Supplier and/or the Subcontractor and the Supplier shall 
indemnify the Buyer and any Former Supplier, and shall procure that the 
Subcontractor shall indemnify the Buyer and any Former Supplier, against any 
Employee Liabilities that either of them may incur in respect of any such 
employees of the Supplier and/or employees of the Subcontractor. 

 
1.8 The indemnities in Paragraph 1.5: 

1.8.1 shall not apply to: 
(a) any claim for: 

(i) discrimination, including on the grounds of sex, 
race, disability, age, gender reassignment, 
marriage or civil partnership, pregnancy and 
maternity or sexual orientation, religion or 
belief; or 

(ii) equal pay or compensation for less favourable 
treatment of part-time workers or fixed-term 
employees, 

in any case in relation to any alleged act or omission of the 
Supplier and/or Subcontractor; or 

(b) any claim that the termination of employment was unfair 
because the Supplier and/or any Subcontractor neglected 
to follow a fair dismissal procedure; and 



1.8.2  shall apply only where the notification referred to in 
Paragraph 1.2.1 is made by the Supplier and/or any 
Subcontractor to the Buyer and, if applicable, Former Supplier 
within 6 months of the Start Date. 

1.9 If the Supplier and/or the Subcontractor does not comply with Paragraph 1.2, 
all Employee Liabilities in relation to such employees shall remain with the 
Supplier and/or the Subcontractor and the Supplier shall (i) comply with the 
provisions of Part D: Pensions of this Schedule, and (ii) indemnify the Buyer 
and any Former Supplier against any Employee Liabilities that either of them 
may incur in respect of any such employees of the Supplier and/or employees 
of the Subcontractor. 

2. Limits on the Former Supplier’s obligations 

Where in this Part C the Buyer accepts an obligation to procure that a Former 
Supplier does or does not do something, such obligation shall be limited so that it 
extends only to the extent that the Buyer's contract with the Former Supplier 
contains a contractual right in that regard which the Buyer may enforce, or 
otherwise so that it requires only that the Buyer must use reasonable endeavours 
to procure that the Former Supplier does or does not act accordingly. 



Part D: Pensions 
NOT USED 



Part E: Staff Transfer on Exit 
1. Obligations before a Staff Transfer 

1.1 The Supplier agrees that within 20 Working Days of the earliest of: 
1.1.1 receipt of a notification from the Buyer of a Service Transfer or 

intended Service Transfer; 
1.1.2 receipt of the giving of notice of early termination or any Partial 

Termination of the relevant Contract; 
1.1.3 the date which is 12 Months before the end of the Term; and 
1.1.4 receipt of a written request of the Buyer at any time (provided that 

the Buyer shall only be entitled to make one such request in any 
6 Month period), 

it shall provide in a suitably anonymised format so as to comply with the 
Data Protection Legislation, the Supplier's Provisional Supplier Personnel 
List, together with the Staffing Information in relation to the Supplier's 
Provisional Supplier Personnel List and it shall provide an updated 
Supplier's Provisional Supplier Personnel List at such intervals as are 
reasonably requested by the Buyer. 

1.2 At least 20 Working Days prior to the Service Transfer Date, the Supplier shall 
provide to the Buyer or at the direction of the Buyer to any Replacement 
Supplier and/or any Replacement Subcontractor (i) the Supplier's Final Supplier 
Personnel List, which shall identify the basis upon which they are Transferring 
Supplier Employees and (ii) the Staffing Information in relation to the Supplier’s 
Final Supplier Personnel List (insofar as such information has not previously 
been provided). 

1.3 The Buyer shall be permitted to use and disclose information provided by the 
Supplier under Paragraphs 1.1 and 1.2 for the purpose of informing any 
prospective Replacement Supplier and/or Replacement Subcontractor. 

1.4 The Supplier warrants, for the benefit of The Buyer, any Replacement Supplier, 
and any Replacement Subcontractor that all information provided pursuant to 
Paragraphs 1.1 and 1.2 shall be true and accurate in all material respects at 
the time of providing the information. 

1.5 From the date of the earliest event referred to in Paragraph 1.1.1, 1.1.2 
and 1.1.3, the Supplier agrees that it shall not, and agrees to procure that each 
Subcontractor shall not, assign any person to the provision of the Services who 
is not listed on the Supplier’s Provisional Supplier Personnel List and shall not 
without the approval of the Buyer (not to be unreasonably withheld or delayed): 

: 

1.5.1 replace or re-deploy any Supplier Staff listed on the Supplier 
Provisional Supplier Personnel List other than where any 
replacement is of equivalent grade, skills, experience and 
expertise and is employed on the same terms and conditions of 
employment as the person he/she replaces 



1.5.2 make, promise, propose, permit or implement any material 
changes to the terms and conditions of employment of the 
Supplier Staff (including pensions and any payments connected 
with the termination of employment); 

1.5.3 increase the proportion of working time spent on the Services (or 
the relevant part of the Services) by any of the Supplier Staff save 
for fulfilling assignments and projects previously scheduled and 
agreed; 

1.5.4 introduce any new contractual or customary practice concerning 
the making of any lump sum payment on the termination of 
employment of any employees listed on the Supplier's 
Provisional Supplier Personnel List; 

1.5.5 increase or reduce the total number of employees so engaged, 
or deploy any other person to perform the Services (or the 
relevant part of the Services); 

1.5.6 terminate or give notice to terminate the employment or contracts 
of any persons on the Supplier's Provisional Supplier Personnel 
List save by due disciplinary process; 

and shall promptly notify, and procure that each Subcontractor shall promptly notify, 
the Buyer or, at the direction of the Buyer, any Replacement Supplier and any 
Replacement Subcontractor of any notice to terminate employment given by 
the Supplier or relevant Subcontractor or received from any persons listed on 
the Supplier's Provisional Supplier Personnel List regardless of when such 
notice takes effect. 

1.6 On or around each anniversary of the Start Date and up to four times during the 
last 12 Months of the Term, the Buyer may make written requests to the 
Supplier for information relating to the manner in which the Services are 
organised. Within 20 Working Days of receipt of a written request the Supplier 
shall provide, and shall procure that each Subcontractor shall provide, to the 
Buyersuch information as the Buyer may reasonably require relating to the 
manner in which the Services are organised, which shall include: 

1.6.1 the numbers of employees engaged in providing the Services; 
1.6.2 the percentage of time spent by each employee engaged in 

providing the Services; 
1.6.3 the extent to which each employee qualifies for membership of 

any of the Statutory Schemes or any Broadly Comparable 
scheme set up pursuant to the provisions of any of the Annexes 
to Part D (Pensions) (as appropriate); and 

1.6.4 a description of the nature of the work undertaken by each 
employee by location. 

1.7 The Supplier shall provide, and shall procure that each Subcontractor shall 
provide, all reasonable cooperation and assistance to the Buyer, any 
Replacement Supplier and/or any Replacement Subcontractor to ensure the 
smooth transfer of the Transferring Supplier Employees on the Service Transfer 



Date including providing sufficient information in advance of the Service 
Transfer Date to ensure that all necessary payroll arrangements can be made 
to enable the Transferring Supplier Employees to be paid as appropriate. 
Without prejudice to the generality of the foregoing, within 5 Working Days 
following the Service Transfer Date, the Supplier shall provide, and shall 
procure that each Subcontractor shall provide, to the Buyer or, at the direction 
of the Buyer, to any Replacement Supplier and/or any Replacement 
Subcontractor (as appropriate), in respect of each person on the Supplier's 
Final Supplier Personnel List who is a Transferring Supplier Employee: 

1.7.1 the most recent month's copy pay slip data; 
1.7.2 details of cumulative pay for tax and pension purposes; 
1.7.3 details of cumulative tax paid; 
1.7.4 tax code; 
1.7.5 details of any voluntary deductions from pay; and 
1.7.6 bank/building society account details for payroll purposes. 

2. Staff Transfer when the contract ends 

2.1 The Buyer and the Supplier acknowledge that subsequent to the 
commencement of the provision of the Services, the identity of the provider of 
the Services (or any part of the Services) may change (whether as a result of 
termination or Partial Termination of the relevant Contract or otherwise) 
resulting in the Services being undertaken by a Replacement Supplier and/or a 
Replacement Subcontractor. Such change in the identity of the supplier of such 
services may constitute a Relevant Transfer to which the Employment 
Regulations and/or the Acquired Rights Directive will apply. The Buyer and the 
Supplier agree that, as a result of the operation of the Employment Regulations, 
where a Relevant Transfer occurs, the contracts of employment between the 
Supplier and the Transferring Supplier Employees (except in relation to any 
contract terms disapplied through operation of regulation 10(2) of the 
Employment Regulations) will have effect on and from the Service Transfer 
Date as if originally made between the Replacement Supplier and/or a 
Replacement Subcontractor (as the case may be) and each such Transferring 
Supplier Employee. 

2.2 The Supplier shall, and shall procure that each Subcontractor shall, comply 
with all its obligations in respect of the Transferring Supplier Employees arising 
under the Employment Regulations in respect of the period up to (and including) 
the Service Transfer Date and shall perform and discharge, and procure that 
each Subcontractor shall perform and discharge, all its obligations in respect of 
all the Transferring Supplier Employees arising in respect of the period up to 
(and including) the Service Transfer Date (including (without limit) the payment 
of all remuneration, benefits, entitlements, and outgoings, all wages, accrued 
but untaken holiday pay, bonuses, commissions, payments ofPAYE, national 
insurance contributions and pension contributions and all such sums due as a 
result of any Fair Deal Employees' participation in the Schemes which in any 
case are attributable in whole or in part to the period ending on (and including) 
the Service Transfer Date) and any necessary apportionments in respect of any 
periodic payments shall be made between: (i) the Supplier and/or the 



Subcontractor (as appropriate); and (ii) the Replacement Supplier and/or 
Replacement Subcontractor. 

2.3 Subject to Paragraph 2.4, the Supplier shall indemnify the Buyer and/or the 
Replacement Supplier and/or any Replacement Subcontractor against any 
Employee Liabilities arising from or as a result of: 

2.3.1  any act or omission of the Supplier or any Subcontractor in 
respect of any Transferring Supplier Employee or any 
appropriate employee representative (as defined in the 
Employment Regulations) of any Transferring Supplier Employee 
whether occurring before, on or after the Service Transfer Date; 

2.3.2 the breach or non-observance by the Supplier or any 
Subcontractor occurring on or before the Service Transfer Date 
of: 

(a) any collective agreement applicable to the 
Transferring Supplier Employees; and/or 

(b) any other custom or practice with a trade union or 
staff association in respect of any Transferring 
Supplier Employees which the Supplier or any 
Subcontractor is contractually bound to honour; 

2.3.3 any claim by any trade union or other body or person 
representing any Transferring Supplier Employees arising from 
or connected with any failure by the Supplier or a Subcontractor 
to comply with any legal obligation to such trade union, body or 
person arising on or before the Service Transfer Date; 

2.3.4 any proceeding, claim or demand by HMRC or other statutory 
authority in respect of any financial obligation including, but not 
limited to, PAYE and primary and secondary national insurance 
contributions: 



(a) in relation to any Transferring Supplier Employee, to 
the extent that the proceeding, claim or demand by 
HMRC or other statutory authority relates to financial 
obligations arising on and before the Service 
Transfer Date; and 

(b) in relation to any employee who is not identified in 
the Supplier’s Final Supplier Personnel List, and in 
respect of whom it is later alleged or determined that 
the Employment Regulations applied so as to 
transfer his/her employment from the Supplier to the 
Buyer and/or Replacement Supplier and/or any 
Replacement Subcontractor, to the extent that the 
proceeding, claim or demand by HMRC or other 
statutory authority relates to financial obligations 
arising on or before the Service Transfer Date; 

2.3.5 a failure of the Supplier or any Subcontractor to discharge or 
procure the discharge of all wages, salaries and all other benefits 
and all PAYE tax deductions and national insurance contributions 
relating to the Transferring Supplier Employees in respect of the 
period up to (and including) the Service Transfer Date); 

2.3.6 any claim made by or in respect of any person employed or 
formerly employed by the Supplier or any Subcontractor other 
than a Transferring Supplier Employee identified in the Supplier’s 
Final Supplier Personnel List for whom it is alleged the Buyer 
and/or the Replacement Supplier and/or any Replacement 
Subcontractor may be liable by virtue of the relevant Contract 
and/or the Employment Regulations and/or the Acquired Rights 
Directive; and 

2.3.7 any claim made by or in respect of a Transferring Supplier 
Employee or any appropriate employee representative (as 
defined in the Employment Regulations) of any Transferring 
Supplier Employee relating to any act or omission of the Supplier 
or any Subcontractor in relation to its obligations under 
regulation 13 of the Employment Regulations, except to the 
extent that the liability arises from the failure by the Buyer and/or 
Replacement Supplier to comply with regulation 13(4) of the 
Employment Regulations. 

 
 

2.4 The indemnities in Paragraph 2.3 shall not apply to the extent that the 
Employee Liabilities arise or are attributable to an act or omission of the 
Replacement Supplier and/or any Replacement Subcontractor whether 
occurring or having its origin before, on or after the Service Transfer Date 
including any Employee Liabilities: 



2.4.1  arising out of the resignation of any Transferring Supplier 
Employee before the Service Transfer Date on account of 
substantial detrimental changes to his/her working conditions 
proposed by the Replacement Supplier and/or any Replacement 
Subcontractor to occur in the period on or after the Service 
Transfer Date); or 

2.4.2 arising from the Replacement Supplier’s failure, and/or 
Replacement Subcontractor’s failure, to comply with its 
obligations under the Employment Regulations. 

 
2.5 If any person who is not identified in the Supplier's Final Supplier Employee List 

claims, or it is determined in relation to any employees of the Supplier, that 
his/her contract of employment has been transferred from the Supplier to the 
Replacement Supplier and/or Replacement Subcontractor pursuant to the 
Employment Regulations or the Acquired Rights Directive, then: 

2.5.1 the Buyer shall procure that the Replacement Supplier and/or 
Replacement Subcontractor will, within 5 Working Days of 
becoming aware of that fact, notify the Buyer and the Supplier in 
writing; and 

2.5.2 the Supplier may offer (or may procure that a Subcontractor may 
offer) employment to such person, or take such other reasonable 
steps as it considered appropriate to deal the matter provided 
always that such steps are in compliance with Law, 
within15 Working Days of receipt of notice from the Replacement 
Supplier and/or Replacement Subcontractor. 

2.6 If such offer of is accepted, or if the situation has otherwise been resolved by 
the Supplier or a Subcontractor, Buyer shall procure that the Replacement 
Supplier shall, or procure that the and/or Replacement Subcontractor shall, 
immediately release or procure the release the person from his/her employment 
or alleged employment; 

2.7 If after the 15 Working Day period specified in Paragraph 2.5.2 has elapsed: 
2.7.1 no such offer has been made: 
2.7.2 such offer has been made but not accepted; or 
2.7.3 the situation has not otherwise been resolved 

the Buyer shall advise the Replacement Supplier and/or Replacement Subcontractor 
(as appropriate) that it may within 5 Working Days give notice to terminate 
the employment or alleged employment of such person; 

2.8 Subject to the Replacement Supplier's and/or Replacement Subcontractor 
acting in accordance with the provisions of Paragraphs 2.5 to 2.7 and in 
accordance with all applicable proper employment procedures set out in 
applicable Law and subject to Paragraph 2.9 below, the Supplier will indemnify 
the Replacement Supplier and/or Replacement Subcontractor against all 
Employee Liabilities arising out of the termination of the employment of any of 
the Supplier's employees pursuant to the provisions of Paragraph 2.7 provided 



that the Replacement Supplier takes, or shall procure that the Replacement 
Subcontractor takes, all reasonable steps to minimise any such Employee 
Liabilities. 

2.9 The indemnity in Paragraph 2.8: 
2.9.1 shall not apply to: 

(a) any claim for: 
(i) discrimination, including on the grounds of 

sex, race, disability, age, gender 
reassignment, marriage or civil partnership, 
pregnancy and maternity or sexual 
orientation, religion or belief; or 

(ii) equal pay or compensation for less 
favourable treatment of part-time workers or 
fixed-term employees, 

In any case in relation to any alleged act or omission of 
the Replacement Supplier and/or Replacement 
Subcontractor, or 

(b) any claim that the termination of employment was unfair 
because the Replacement Supplier and/or Replacement 
Subcontractor neglected to follow a fair dismissal 
procedure; and 

2.9.2 shall apply only where the notification referred to in 
Paragraph 2.5.1 is made by the Replacement Supplier and/or 
Replacement Subcontractor to the Supplier within 6 months of 
the Service Transfer Date.. 

2.10 If any such person as is described in Paragraph 2.5 is neither re-employed by 
the Supplier or any Subcontractor nor dismissed by the Replacement Supplier 
and/or Replacement Subcontractor within the time scales set out in 
Paragraphs 2.5 to 2.7, such person shall be treated as a Transferring Supplier 
Employee. . 

2.11 The Supplier shall comply, and shall procure that each Subcontractor shall 
comply, with all its obligations under the Employment Regulations and shall 
perform and discharge, and shall procure that each Subcontractor shall perform 
and discharge, all its obligations in respect of any person identified in the 
Supplier’s Final Supplier Personnel List before and on the Service Transfer 
Date (including the payment of all remuneration, benefits, entitlements and 
outgoings, all wages, accrued but untaken holiday pay, bonuses, commissions, 
payments of PAYE, national insurance contributions and pension contributions 
and such sums due as a result of any Fair Deal Employees' participation in the 
Schemes and any requirement to set up a broadly comparable pension scheme 
which in any case are attributable in whole or in part in respect of the period up 
to (and including) the Service Transfer Date) and any necessary 
apportionments in respect of any periodic payments shall be made between: 



(b) the Supplier and/or any Subcontractor; and 
 

(c) the Replacement Supplier and/or the Replacement 
Subcontractor. 

 
 

2.12 The Supplier shall, and shall procure that each Subcontractor shall, promptly 
provide the Buyer and any Replacement Supplier and/or Replacement 
Subcontractor, in writing such information as is necessary to enable the Buyer, 
the Replacement Supplier and/or Replacement Subcontractor to carry out their 
respective duties under regulation 13 of the Employment Regulations. The 
Buyer shall procure that the Replacement Supplier and/or Replacement 
Subcontractor, shall promptly provide to the Supplier and each Subcontractor 
in writing such information as is necessary to enable the Supplier and each 
Subcontractor to carry out their respective duties under regulation 13 of the 
Employment Regulations. 

2.13 Subject to Paragraph 2.14, the Buyer shall procure that the Replacement 
Supplier indemnifies the Supplier on its own behalf and on behalf of any 
Replacement Subcontractor and its Subcontractors against any Employee 
Liabilities arising from or as a result of: 

2.13.1  any act or omission of the Replacement Supplier and/or 
Replacement Subcontractor in respect of any Transferring 
Supplier Employee in the Supplier’s Final Supplier Personnel List 
or any appropriate employee representative (as defined in the 
Employment Regulations) of any such Transferring Supplier 
Employee; 

2.13.2 the breach or non-observance by the Replacement Supplier 
and/or Replacement Subcontractor on or after the Service 
Transfer Date of: 

(a) any collective agreement applicable to the 
Transferring Supplier Employees identified in the 
Supplier’s Final Supplier Personnel List; and/or 

(b) any custom or practice in respect of any Transferring 
Supplier Employees identified in the Supplier’s Final 
Supplier Personnel List which the Replacement 
Supplier and/or Replacement Subcontractor is 
contractually bound to honour; 

2.13.3 any claim by any trade union or other body or person 
representing any Transferring Supplier Employees identified in 
the Supplier’s Final Supplier Personnel List arising from or 
connected with any failure by the Replacement Supplier and/or 
Replacement Subcontractor to comply with any legal obligation 
to such trade union, body or person arising on or after the Service 
Transfer Date; 



2.13.4 any proposal by the Replacement Supplier and/or Replacement 
Subcontractor to change the terms and conditions of employment 
or working conditions of any Transferring Supplier Employees 
identified in the Supplier’s Final Supplier Personnel List on or 
after their transfer to the Replacement Supplier or Replacement 
Subcontractor (as the case may be) on the Service Transfer 
Date, or to change the terms and conditions of employment or 
working conditions of any person identified in the Supplier’s Final 
Supplier Personnel List who would have been a Transferring 
Supplier Employee but for their resignation (or decision to treat 
their employment as terminated under regulation 4(9) of the 
Employment Regulations) before the Service Transfer Date as a 
result of or for a reason connected to such proposed changes; 

2.13.5 any statement communicated to or action undertaken by the 
Replacement Supplier or Replacement Subcontractor to, or in 
respect of, any Transferring Supplier Employee identified in the 
Supplier’s Final Supplier Personnel List on or before the Service 
Transfer Date regarding the Relevant Transfer which has not 
been agreed in advance with the Supplier in writing; 

2.13.6 any proceeding, claim or demand by HMRC or other statutory 
authority in respect of any financial obligation including, but not 
limited to, PAYE and primary and secondary national insurance 
contributions: 

(a) in relation to any Transferring Supplier Employee 
identified in the Supplier’s Final Supplier Personnel 
List, to the extent that the proceeding, claim or 
demand by HMRC or other statutory authority 
relates to financial obligations arising after the 
Service Transfer Date; and 

(b) in relation to any employee who is not a 
Transferring Supplier Employee identified in the 
Supplier’s Final Supplier Personnel List, and in 
respect of whom it is later alleged or determined 
that the Employment Regulations applied so as to 
transfer his/her employment from the Supplier or 
Subcontractor, to the Replacement Supplier or 
Replacement Subcontractor to the extent that the 
proceeding, claim or demand by HMRC or other 
statutory authority relates to financial obligations 
arising after the Service Transfer Date; 

2.13.7 a failure of the Replacement Supplier or Replacement 
Subcontractor to discharge or procure the discharge of all wages, 
salaries and all other benefits and all PAYE tax deductions and 
national insurance contributions relating to the Transferring 
Supplier Employees identified in the Supplier’s Final Supplier 



Personnel List in respect of the period from (and including) the 
Service Transfer Date; and 

2.13.8 any claim made by or in respect of a Transferring Supplier 
Employee identified in the Supplier’s Final Supplier Personnel 
List or any appropriate employee representative (as defined in 
the Employment Regulations) of any such Transferring Supplier 
Employee relating to any act or omission of the Replacement 
Supplier or Replacement Subcontractor in relation to obligations 
under regulation 13 of the Employment Regulations. 

 
 
2.14 The indemnities in Paragraph 2.13 shall not apply to the extent that the Employee 

Liabilities arise or are attributable to an act or omission of the Supplier and/or any 
Subcontractor (as applicable) whether occurring or having its origin before, on or 
after the Service Transfer Date, including any Employee Liabilities arising from the 
failure by the Supplier and/or any Subcontractor (as applicable) to comply with its 
obligations under the Employment Regulations. 

 
Order Schedule 3 (Continuous Improvement) 
1. BUYER’S RIGHTS 

1.1 The Buyer and the Supplier recognise that, where specified in DPS 
Schedule 4 (DPS Management), the Buyer may give CCS the right to 
enforce the Buyer's rights under this Schedule. 

2. SUPPLIER’S OBLIGATIONS 

2.1 The Supplier must, throughout the Contract Period, identify new or potential 
improvements to the provision of the Deliverables with a view to reducing 
the Buyer’s costs (including the Charges) and/or improving the quality and 
efficiency of the Deliverables and their supply to the Buyer. 

2.2 The Supplier must adopt a policy of continuous improvement in relation to 
the Deliverables, which must include regular reviews with the Buyer of the 
Deliverables and the way it provides them, with a view to reducing the 
Buyer's costs (including the Charges) and/or improving the quality and 
efficiency of the Deliverables. The Supplier and the Buyer must provide 
each other with any information relevant to meeting this objective. 

2.3 In addition to Paragraph 2.1, the Supplier shall produce at the start of each 
Contract Year a plan for improving the provision of Deliverables and/or 
reducing the Charges (without adversely affecting the performance of this 
Contract) during that Contract Year ("Continuous Improvement Plan") for 
the Buyer's Approval. The Continuous Improvement Plan must include, as 
a minimum, proposals: 
2.3.1 identifying the emergence of relevant new and evolving technologies; 
2.3.2 changes in business processes of the Supplier or the Buyer and 

ways of working that would provide cost savings and/or enhanced 



benefits to the Buyer (such as methods of interaction, supply chain 
efficiencies, reduction in energy consumption and methods of sale); 

2.3.3 new or potential improvements to the provision of the Deliverables 
including the quality, responsiveness, procedures, benchmarking 
methods, likely performance mechanisms and customer support 
services in relation to the Deliverables; and 

2.3.4 measuring and reducing the sustainability impacts of the Supplier's 
operations and supply-chains relating to the Deliverables, and 
identifying opportunities to assist the Buyer in meeting their 
sustainability objectives. 

2.4 The initial Continuous Improvement Plan for the first (1st) Contract Year 
shall be submitted by the Supplier to the Buyer for Approval within one 
hundred (100) Working Days of the first Order or six (6) Months following 
the Start Date, whichever is earlier. 

2.5 The Buyer shall notify the Supplier of its Approval or rejection of the 
proposed Continuous Improvement Plan or any updates to it within twenty 
(20) Working Days of receipt. If it is rejected then the Supplier shall, within 
ten (10) Working Days of receipt of notice of rejection, submit a revised 
Continuous Improvement Plan reflecting the changes required. Once 
Approved, it becomes the Continuous Improvement Plan for the purposes of 
this Contract. 

2.6 The Supplier must provide sufficient information with each suggested 
improvement to enable a decision on whether to implement it. The Supplier 
shall provide any further information as requested. 

2.7 If the Buyer wishes to incorporate any improvement into this Contract, it 
must request a Variation in accordance with the Variation Procedure and 
the Supplier must implement such Variation at no additional cost to the 
Buyer or CCS. 

2.8 Once the first Continuous Improvement Plan has been Approved in 
accordance with Paragraph 2.5: 
2.8.1 the Supplier shall use all reasonable endeavours to implement any 

agreed deliverables in accordance with the Continuous Improvement 
Plan; and 

2.8.2 the Parties agree to meet as soon as reasonably possible following 
the start of each quarter (or as otherwise agreed between the 
Parties) to review the Supplier's progress against the Continuous 
Improvement Plan. 

2.9 The Supplier shall update the Continuous Improvement Plan as and when 
required but at least once every Contract Year (after the first (1st) Contract 
Year) in accordance with the procedure and timescales set out in Paragraph 
2.3. 

2.10 All costs relating to the compilation or updating of the Continuous 
Improvement Plan and the costs arising from any improvement made 
pursuant to it and the costs of implementing any improvement, shall have 
no effect on and are included in the Charges. 



2.11 Should the Supplier's costs in providing the Deliverables to the Buyer be 
reduced as a result of any changes implemented, all of the cost savings 
shall be passed on to the Buyer by way of a consequential and immediate 
reduction in the Charges for the Deliverables. 

2.12 At any time during the Contract Period of the Order Contract, the Supplier 
may make a proposal for gainshare. If the Buyer deems gainshare to be 
applicable then the Supplier shall update the Continuous Improvement Plan 
so as to include details of the way in which the proposal shall be 
implemented in accordance with an agreed gainshare ratio. 



Order Schedule 4 (Order Tender) 

UKRI-4083 Social Value Model commitment 
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Please complete the shaded yellow sections only. 

Order Schedule 5 (Pricing Details) 
 
The total of this contract is £79,435.63. 

 
 
 

SOURCING REFERENCE: UKRI - 4083 

SOURCING DOCUMENT TITLE: 
Evaluation of Sustainable Management of Marine 

Resources 

BIDDER NAME RSM UK 

 

 
Section 1: Total Project Costs (Summary)  

 

TOTAL 109.25 £ 79,435.63 £ 79,435.63 
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Order Schedule 7 (Key Supplier Staff) 
1.1 The Annex 1 to this Schedule lists the key roles (“Key Roles”) and names of the persons who the 

Supplier shall appoint to fill those Key Roles at the Start Date. 

 
1.2 The Supplier shall ensure that the Key Staff fulfil the Key Roles at all times during the Contract 

Period. 

 
1.3 The Buyer may identify any further roles as being Key Roles and, following agreement to the 

same by the Supplier, the relevant person selected to fill those Key Roles shall be included on the 
list of Key Staff. 

 
1.4 The Supplier shall not and shall procure that any Subcontractor shall not remove or replace any 

Key Staff unless: 

 
1.4.1 requested to do so by the Buyer or the Buyer Approves such removal or replacement (not 

to be unreasonably withheld or delayed); 
1.4.2 the person concerned resigns, retires or dies or is on maternity or long-term sick leave; or 
1.4.3 the person’s employment or contractual arrangement with the Supplier or Subcontractor is 

terminated for material breach of contract by the employee. 

 
1.5 The Supplier shall: 

1.5.1 notify the Buyer promptly of the absence of any Key Staff (other than for short-term 
sickness or holidays of two (2) weeks or less, in which case the Supplier shall ensure 
appropriate temporary cover for that Key Role); 

1.5.2 ensure that any Key Role is not vacant for any longer than ten (10) Working Days; 
1.5.3 give as much notice as is reasonably practicable of its intention to remove or replace any 

member of Key Staff and, except in the cases of death, unexpected ill health or a material 
breach of the Key Staff’s employment contract, this will mean at least three (3) Months’ 
notice; 

1.5.4 ensure that all arrangements for planned changes in Key Staff provide adequate periods 
during which incoming and outgoing staff work together to transfer responsibilities and 
ensure that such change does not have an adverse impact on the provision of the 
Deliverables; and 

1.5.5 ensure that any replacement for a Key Role has a level of qualifications and experience 
appropriate to the relevant Key Role and is fully competent to carry out the tasks assigned 
to the Key Staff whom he or she has replaced. 
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1.6 The Buyer may require the Supplier to remove or procure that any Subcontractor shall remove 
any Key Staff that the Buyer considers in any respect unsatisfactory. The Buyer shall not be 
liable for the cost of replacing any Key Staff. 

 

 
Annex 1- Key Roles 

 
 
 

Key Role Key Staff Contact Details 

 
Order Schedule 9 (Security) 

 
Part A: Short Form Security Requirements 
Definitions 

In this Schedule, the following words shall have the following meanings and they shall supplement 
Joint Schedule 1 (Definitions): 
"Breach of Security" the occurrence of: 

any unauthorised access to or use of the 
Deliverables, the Sites and/or any 
Information and Communication Technology 
("ICT"), information or data (including the 
Confidential Information and the Government 
Data) used by the Buyer and/or the Supplier 
in connection with this Contract; and/or 

the loss and/or unauthorised disclosure of any 
information or data (including the 
Confidential Information and the Government 
Data), including any copies of such 
information or data, used by the Buyer 
and/or the Supplier in connection with this 
Contract, 

FOIA Section 40 Personal Information
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"Security 
Management Plan" 

in either case as more particularly set out in the 
Security Policy where the Buyer has required 
compliance therewith in accordance with 
paragraph 2.2; 

the Supplier's security management plan prepared 
pursuant to this Schedule, a draft of which has 
been provided by the Supplier to the Buyer and as 
updated from time to time; 

 
Complying with security requirements and updates to them 

The Buyer and the Supplier recognise that, where specified in DPS Schedule 4 (DPS 
Management), CCS shall have the right to enforce the Buyer's rights under this Schedule. 

The Supplier shall comply with the requirements in this Schedule in respect of the Security 
Management Plan. Where specified by a Buyer that has undertaken a Further Competition it 
shall also comply with the Security Policy and shall ensure that the Security Management Plan 
produced by the Supplier fully complies with the Security Policy. 

Where the Security Policy applies the Buyer shall notify the Supplier of any changes or proposed 
changes to the Security Policy. 

If the Supplier believes that a change or proposed change to the Security Policy will have a material 
and unavoidable cost implication to the provision of the Deliverables it may propose a 
Variation to the Buyer. In doing so, the Supplier must support its request by providing evidence 
of the cause of any increased costs and the steps that it has taken to mitigate those costs. 
Any change to the Charges shall be subject to the Variation Procedure. 

Until and/or unless a change to the Charges is agreed by the Buyer pursuant to the Variation 
Procedure the Supplier shall continue to provide the Deliverables in accordance with its 
existing obligations. 

Security Standards 

The Supplier acknowledges that the Buyer places great emphasis on the reliability of the 
performance of the Deliverables, confidentiality, integrity and availability of information and 
consequently on security. 

The Supplier shall be responsible for the effective performance of its security obligations and shall 
at all times provide a level of security which: 
is in accordance with the Law and this Contract; 
as a minimum demonstrates Good Industry Practice; 
meets any specific security threats of immediate relevance to the Deliverables and/or the 

Government Data; and 
where specified by the Buyer in accordance with paragraph 2.2 complies with the Security 

Policy and the ICT Policy. 
The references to standards, guidance and policies contained or set out in Paragraph 0 shall be 

deemed to be references to such items as developed and updated and to any successor to or 
replacement for such standards, guidance and policies, as notified to the Supplier from time to 
time. 
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In the event of any inconsistency in the provisions of the above standards, guidance and policies, 
the Supplier should notify the Buyer's Representative of such inconsistency immediately upon 
becoming aware of the same, and the Buyer's Representative shall, as soon as practicable, 
advise the Supplier which provision the Supplier shall be required to comply with. 

Security Management Plan 

Introduction 
The Supplier shall develop and maintain a Security Management Plan in accordance with this 

Schedule. The Supplier shall thereafter comply with its obligations set out in the Security 
Management Plan. 

Content of the Security Management Plan 
The Security Management Plan shall: 

comply with the principles of security set out in Paragraph Error! Reference source 
not found. and any other provisions of this Contract relevant to security; 

identify the necessary delegated organisational roles for those responsible for ensuring 
it is complied with by the Supplier; 

detail the process for managing any security risks from Subcontractors and third parties 
authorised by the Buyer with access to the Deliverables, processes associated 
with the provision of the Deliverables, the Buyer Premises, the Sites and any ICT, 
Information and data (including the Buyer’s Confidential Information and the 
Government Data) and any system that could directly or indirectly have an impact 
on that Information, data and/or the Deliverables; 

be developed to protect all aspects of the Deliverables and all processes associated 
with the provision of the Deliverables, including the Buyer Premises, the Sites, and 
any ICT, Information and data (including the Buyer’s Confidential Information and 
the Government Data) to the extent used by the Buyer or the Supplier in 
connection with this Contract or in connection with any system that could directly or 
indirectly have an impact on that Information, data and/or the Deliverables; 

set out the security measures to be implemented and maintained by the Supplier in 
relation to all aspects of the Deliverables and all processes associated with the 
provision of the Goods and/or Services and shall at all times comply with and 
specify security measures and procedures which are sufficient to ensure that the 
Deliverables comply with the provisions of this Contract; 

set out the plans for transitioning all security arrangements and responsibilities for the 
Supplier to meet the full obligations of the security requirements set out in this 
Contract and, where necessary in accordance with paragraph 2.2 the Security 
Policy; and 

be written in plain English in language which is readily comprehensible to the staff of the 
Supplier and the Buyer engaged in the provision of the Deliverables and shall only 
reference documents which are in the possession of the Parties or whose location 
is otherwise specified in this Schedule. 

Development of the Security Management Plan 
Within twenty (20) Working Days after the Start Date and in accordance with Paragraph 0, the 

Supplier shall prepare and deliver to the Buyer for Approval a fully complete and up to 
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date Security Management Plan which will be based on the draft Security Management 
Plan. 

If the Security Management Plan submitted to the Buyer in accordance with Paragraph 0, or 
any subsequent revision to it in accordance with Paragraph 0, is Approved it will be 
adopted immediately and will replace the previous version of the Security Management 
Plan and thereafter operated and maintained in accordance with this Schedule. If the 
Security Management Plan is not Approved, the Supplier shall amend it within ten (10) 
Working Days of a notice of non-approval from the Buyer and re-submit to the Buyer for 
Approval. The Parties will use all reasonable endeavours to ensure that the approval 
process takes as little time as possible and in any event no longer than fifteen (15) 
Working Days from the date of its first submission to the Buyer. If the Buyer does not 
approve the Security Management Plan following its resubmission, the matter will be 
resolved in accordance with the Dispute Resolution Procedure. 

The Buyer shall not unreasonably withhold or delay its decision to Approve or not the Security 
Management Plan pursuant to Paragraph 0. However a refusal by the Buyer to 
Approve the Security Management Plan on the grounds that it does not comply with the 
requirements set out in Paragraph 0 shall be deemed to be reasonable. 

Approval by the Buyer of the Security Management Plan pursuant to Paragraph 0 or of any 
change to the Security Management Plan in accordance with Paragraph 0 shall not 
relieve the Supplier of its obligations under this Schedule. 

Amendment of the Security Management Plan 
The Security Management Plan shall be fully reviewed and updated by the Supplier at least 

annually to reflect: 
emerging changes in Good Industry Practice; 
any change or proposed change to the Deliverables and/or associated processes; 
where necessary in accordance with paragraph 2.2, any change to the Security Policy; 
any new perceived or changed security threats; and 
any reasonable change in requirements requested by the Buyer. 

The Supplier shall provide the Buyer with the results of such reviews as soon as reasonably 
practicable after their completion and amendment of the Security Management Plan at 
no additional cost to the Buyer. The results of the review shall include, without limitation: 
suggested improvements to the effectiveness of the Security Management Plan; 
updates to the risk assessments; and 
suggested improvements in measuring the effectiveness of controls. 

Subject to Paragraph 0, any change or amendment which the Supplier proposes to make to 
the Security Management Plan (as a result of a review carried out in accordance with 
Paragraph 0, a request by the Buyer or otherwise) shall be subject to the Variation 
Procedure. 

The Buyer may, acting reasonably, Approve and require changes or amendments to the 
Security Management Plan to be implemented on timescales faster than set out in the 
Variation Procedure but, without prejudice to their effectiveness, all such changes and 
amendments shall thereafter be subject to the Variation Procedure for the purposes of 
formalising and documenting the relevant change or amendment. 
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Security breach 

Either Party shall notify the other in accordance with the agreed security incident management 
process (as detailed in the Security Management Plan) upon becoming aware of any Breach 
of Security or any potential or attempted Breach of Security. 

Without prejudice to the security incident management process, upon becoming aware of any of the 
circumstances referred to in Paragraph 0, the Supplier shall: 
immediately take all reasonable steps (which shall include any action or changes reasonably 

required by the Buyer) necessary to: 
minimise the extent of actual or potential harm caused by any Breach of Security; 
remedy such Breach of Security to the extent possible and protect the integrity of 

the Buyer and the provision of the Goods and/or Services to the extent 
within its control against any such Breach of Security or attempted Breach 
of Security; 

prevent an equivalent breach in the future exploiting the same cause failure; and 
as soon as reasonably practicable provide to the Buyer, where the Buyer so 

requests, full details (using the reporting mechanism defined by the 
Security Management Plan) of the Breach of Security or attempted Breach 
of Security, including a cause analysis where required by the Buyer. 

In the event that any action is taken in response to a Breach of Security or potential or attempted 
Breach of Security that demonstrates non-compliance of the Security Management Plan with 
the Security Policy (where relevant in accordance with paragraph 2.2) or the requirements of 
this Schedule, then any required change to the Security Management Plan shall be at no cost 
to the Buyer. 
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1. Order Schedule 10 (Exit Management) 

2. Definitions 

In this Schedule, the following words shall have the following meanings and they shall supplement 
Joint Schedule 1 (Definitions): 
"Exclusive Assets" Supplier Assets used exclusively by the 

Supplier in the provision of the 
Deliverables; 

"Exit Information" has the meaning given to it in Paragraph 0 
of this Schedule; 

"Exit Manager" the person appointed by each Party to 
manage their respective obligations under 
this Schedule; 

"Net Book Value" the current net book value of the relevant 
Supplier Asset(s) calculated in accordance 
with the DPS Application or Order Tender 
(if stated) or (if not stated) the depreciation 
policy of the Supplier (which the Supplier 
shall ensure is in accordance with Good 
Industry Practice); 

"Non-Exclusive Assets" those Supplier Assets used by the Supplier 
in connection with the Deliverables but 
which are also used by the Supplier for 
other purposes; 

"Registers" the register and configuration database 
referred to in Paragraph 0 of this 
Schedule; 

"Replacement Goods" any goods which are substantially similar to 
any of the Goods and which the Buyer 
receives in substitution for any of the 
Goods following the End Date, whether 
those goods are provided by the Buyer 
internally and/or by any third party; 

"Replacement Services" any services which are substantially similar 
to any of the Services and which the 
Buyer receives in substitution for any of 
the Services following the End Date, 
whether those goods are provided by the 
Buyer internally and/or by any third party; 

"Termination Assistance" the activities to be performed by the 
Supplier pursuant to the Exit Plan, and 
other assistance required by the Buyer 
pursuant to the Termination Assistance 
Notice; 
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"Termination Assistance 
Notice" 
"Termination Assistance 
Period" 

has the meaning given to it in Paragraph 0 
of this Schedule; 

the period specified in a Termination 
Assistance Notice for which the Supplier is 
required to provide the Termination 
Assistance as such period may be 
extended pursuant to Paragraph 0 of this 
Schedule; 

"Transferable Assets" Exclusive Assets which are capable of legal 
transfer to the Buyer; 

"Transferable Contracts" Sub-Contracts, licences for Supplier's 
Software, licences for Third Party 
Software or other agreements which are 
necessary to enable the Buyer or any 
Replacement Supplier to provide the 
Deliverables or the Replacement Goods 
and/or Replacement Services, including in 
relation to licences all relevant 
Documentation; 

"Transferring Assets" has the meaning given to it in Paragraph 0 
of this Schedule; 

"Transferring Contracts" has the meaning given to it in Paragraph 0 
of this Schedule. 

 
3. Supplier must always be prepared for contract exit 

The Supplier shall within 30 days from the Start Date provide to the Buyer a copy of its depreciation 
policy to be used for the purposes of calculating Net Book Value. 

During the Contract Period, the Supplier shall promptly: 
create and maintain a detailed register of all Supplier Assets (including description, condition, 

location and details of ownership and status as either Exclusive Assets or Non- 
Exclusive Assets and Net Book Value) and Sub-contracts and other relevant 
agreements required in connection with the Deliverables; and 

create and maintain a configuration database detailing the technical infrastructure and 
operating procedures through which the Supplier provides the Deliverables 
("Registers"). 

The Supplier shall: 
ensure that all Exclusive Assets listed in the Registers are clearly physically identified as such; 

and 
procure that all licences for Third Party Software and all Sub-Contracts shall be assignable 

and/or capable of novation (at no cost or restriction to the Buyer) at the request of the 
Buyer to the Buyer (and/or its nominee) and/or any Replacement Supplier upon the 
Supplier ceasing to provide the Deliverables (or part of them) and if the Supplier is 
unable to do so then the Supplier shall promptly notify the Buyer and the Buyer may 
require the Supplier to procure an alternative Subcontractor or provider of Deliverables. 
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Each Party shall appoint an Exit Manager within three (3) Months of the Start Date. The Parties' Exit 
Managers will liaise with one another in relation to all issues relevant to the expiry or 
termination of this Contract. 

4. Assisting re-competition for Deliverables 

The Supplier shall, on reasonable notice, provide to the Buyer and/or its potential Replacement 
Suppliers (subject to the potential Replacement Suppliers entering into reasonable written 
confidentiality undertakings), such information (including any access) as the Buyer shall 
reasonably require in order to facilitate the preparation by the Buyer of any invitation to tender 
and/or to facilitate any potential Replacement Suppliers undertaking due diligence (the "Exit 
Information"). 

The Supplier acknowledges that the Buyer may disclose the Supplier's Confidential Information 
(excluding the Supplier’s or its Subcontractors’ prices or costs) to an actual or prospective 
Replacement Supplier to the extent that such disclosure is necessary in connection with such 
engagement. 

The Supplier shall provide complete updates of the Exit Information on an as-requested basis as 
soon as reasonably practicable and notify the Buyer within five (5) Working Days of any 
material change to the Exit Information which may adversely impact upon the provision of any 
Deliverables (and shall consult the Buyer in relation to any such changes). 

The Exit Information shall be accurate and complete in all material respects and shall be sufficient 
to enable a third party to prepare an informed offer for those Deliverables; and not be 
disadvantaged in any procurement process compared to the Supplier. 

5. Exit Plan 

The Supplier shall, within three (3) Months after the Start Date, deliver to the Buyer an Exit Plan 
which complies with the requirements set out in Paragraph 0 of this Schedule and is otherwise 
reasonably satisfactory to the Buyer. 

The Parties shall use reasonable endeavours to agree the contents of the Exit Plan. If the Parties 
are unable to agree the contents of the Exit Plan within twenty (20) Working Days of the latest 
date for its submission pursuant to Paragraph 0, then such Dispute shall be resolved in 
accordance with the Dispute Resolution Procedure. 

The Exit Plan shall set out, as a minimum: 
a detailed description of both the transfer and cessation processes, including a timetable; 
how the Deliverables will transfer to the Replacement Supplier and/or the Buyer; 
details of any contracts which will be available for transfer to the Buyer and/or the 

Replacement Supplier upon the Expiry Date together with any reasonable costs 
required to effect such transfer; 

proposals for the training of key members of the Replacement Supplier’s staff in connection 
with the continuation of the provision of the Deliverables following the Expiry Date; 

proposals for providing the Buyer or a Replacement Supplier copies of all documentation 
relating to the use and operation of the Deliverables and required for their continued 
use; 

proposals for the assignment or novation of all services utilised by the Supplier in connection 
with the supply of the Deliverables; 
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proposals for the identification and return of all Buyer Property in the possession of and/or 
control of the Supplier or any third party; 

proposals for the disposal of any redundant Deliverables and materials; 
how the Supplier will ensure that there is no disruption to or degradation of the Deliverables 

during the Termination Assistance Period; and 
any other information or assistance reasonably required by the Buyer or a Replacement 

Supplier. 
The Supplier shall: 

maintain and update the Exit Plan (and risk management plan) no less frequently than: 
every six (6) months throughout the Contract Period; and 
no later than twenty (20) Working Days after a request from the Buyer for an up-to-date 

copy of the Exit Plan; 
as soon as reasonably possible following a Termination Assistance Notice, and in any 

event no later than ten (10) Working Days after the date of the Termination 
Assistance Notice; 

as soon as reasonably possible following, and in any event no later than twenty (20) 
Working Days following, any material change to the Deliverables (including all 
changes under the Variation Procedure); and 

jointly review and verify the Exit Plan if required by the Buyer and promptly correct any 
identified failures. 

Only if (by notification to the Supplier in writing) the Buyer agrees with a draft Exit Plan provided by 
the Supplier under Paragraph 0 or 0 (as the context requires), shall that draft become the Exit 
Plan for this Contract. 

A version of an Exit Plan agreed between the parties shall not be superseded by any draft 
submitted by the Supplier. 

6. Termination Assistance 

The Buyer shall be entitled to require the provision of Termination Assistance at any time during the 
Contract Period by giving written notice to the Supplier (a "Termination Assistance Notice") 
at least four (4) Months prior to the Expiry Date or as soon as reasonably practicable (but in 
any event, not later than one (1) Month) following the service by either Party of a Termination 
Notice. The Termination Assistance Notice shall specify: 
the nature of the Termination Assistance required; and 
the start date and period during which it is anticipated that Termination Assistance will be 

required, which shall continue no longer than twelve (12) Months after the date that the 
Supplier ceases to provide the Deliverables. 

The Buyer shall have an option to extend the Termination Assistance Period beyond the 
Termination Assistance Notice period provided that such extension shall not extend for more 
than six (6) Months beyond the end of the Termination Assistance Period and provided that it 
shall notify the Supplier of such this extension no later than twenty (20) Working Days prior to 
the date on which the provision of Termination Assistance is otherwise due to expire. The 
Buyer shall have the right to terminate its requirement for Termination Assistance by serving 
not less than (20) Working Days' written notice upon the Supplier. 
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In the event that Termination Assistance is required by the Buyer but at the relevant time the parties 
are still agreeing an update to the Exit Plan pursuant to Paragraph Error! Reference source 
not found., the Supplier will provide the Termination Assistance in good faith and in 
accordance with the principles in this Schedule and the last Buyer approved version of the Exit 
Plan (insofar as it still applies). 

7. Termination Assistance Period 

Throughout the Termination Assistance Period the Supplier shall: 
continue to provide the Deliverables (as applicable) and otherwise perform its obligations 

under this Contract and, if required by the Buyer, provide the Termination Assistance; 
provide to the Buyer and/or its Replacement Supplier any reasonable assistance and/or 

access requested by the Buyer and/or its Replacement Supplier including assistance 
and/or access to facilitate the orderly transfer of responsibility for and conduct of the 
Deliverables to the Buyer and/or its Replacement Supplier; 

use all reasonable endeavours to reallocate resources to provide such assistance without 
additional costs to the Buyer; 

subject to Paragraph 0, provide the Deliverables and the Termination Assistance at no 
detriment to the Performance Indicators (PI’s) or Service Levels, the provision of the 
Management Information or any other reports nor to any other of the Supplier's 
obligations under this Contract; 

at the Buyer's request and on reasonable notice, deliver up-to-date Registers to the Buyer; 
seek the Buyer's prior written consent to access any Buyer Premises from which the de- 

installation or removal of Supplier Assets is required. 
If it is not possible for the Supplier to reallocate resources to provide such assistance as is referred 

to in Paragraph 0 without additional costs to the Buyer, any additional costs incurred by the 
Supplier in providing such reasonable assistance shall be subject to the Variation Procedure. 

If the Supplier demonstrates to the Buyer's reasonable satisfaction that the provision of the 
Termination Assistance will have a material, unavoidable adverse effect on the Supplier's 
ability to meet one or more particular Service Levels, the Parties shall vary the relevant 
Service Levels and/or the applicable Service Credits accordingly. 

8. Obligations when the contract is terminated 

The Supplier shall comply with all of its obligations contained in the Exit Plan. 
Upon termination or expiry or at the end of the Termination Assistance Period (or earlier if this does 

not adversely affect the Supplier's performance of the Deliverables and the Termination 
Assistance), the Supplier shall: 
vacate any Buyer Premises; 
remove the Supplier Equipment together with any other materials used by the Supplier to 

supply the Deliverables and shall leave the Sites in a clean, safe and tidy condition. The 
Supplier is solely responsible for making good any damage to the Sites or any objects 
contained thereon, other than fair wear and tear, which is caused by the Supplier; 
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provide access during normal working hours to the Buyer and/or the Replacement Supplier for 
up to twelve (12) Months after expiry or termination to: 
such information relating to the Deliverables as remains in the possession or control of 

the Supplier; and 
such members of the Supplier Staff as have been involved in the design, development 

and provision of the Deliverables and who are still employed by the Supplier, 
provided that the Buyer and/or the Replacement Supplier shall pay the 
reasonable costs of the Supplier actually incurred in responding to such 
requests for access. 

Except where this Contract provides otherwise, all licences, leases and authorisations granted by 
the Buyer to the Supplier in relation to the Deliverables shall be terminated with effect from the 
end of the Termination Assistance Period. 

9. Assets, Sub-contracts and Software 

Following notice of termination of this Contract and during the Termination Assistance Period, the 
Supplier shall not, without the Buyer's prior written consent: 
terminate, enter into or vary any Sub-contract or licence for any software in connection with 

the Deliverables; or 
(subject to normal maintenance requirements) make material modifications to, or dispose of, 

any existing Supplier Assets or acquire any new Supplier Assets. 
Within twenty (20) Working Days of receipt of the up-to-date Registers provided by the Supplier, the 

Buyer shall notify the Supplier setting out: 
which, if any, of the Transferable Assets the Buyer requires to be transferred to the Buyer 

and/or the Replacement Supplier ("Transferring Assets"); 
which, if any, of: 

the Exclusive Assets that are not Transferable Assets; and 
the Non-Exclusive Assets, 
the Buyer and/or the Replacement Supplier requires the continued use of; and 

which, if any, of Transferable Contracts the Buyer requires to be assigned or novated to the 
Buyer and/or the Replacement Supplier (the "Transferring Contracts"), 

in order for the Buyer and/or its Replacement Supplier to provide the Deliverables from the 
expiry of the Termination Assistance Period. The Supplier shall provide all reasonable 
assistance required by the Buyer and/or its Replacement Supplier to enable it to determine 
which Transferable Assets and Transferable Contracts are required to provide the 
Deliverables or the Replacement Goods and/or Replacement Services. 

With effect from the expiry of the Termination Assistance Period, the Supplier shall sell the 
Transferring Assets to the Buyer and/or the Replacement Supplier for their Net Book Value 
less any amount already paid for them through the Charges. 

Risk in the Transferring Assets shall pass to the Buyer or the Replacement Supplier (as 
appropriate) at the end of the Termination Assistance Period and title shall pass on payment 
for them. 
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Where the Buyer and/or the Replacement Supplier requires continued use of any Exclusive Assets 
that are not Transferable Assets or any Non-Exclusive Assets, the Supplier shall as soon as 
reasonably practicable: 
procure a non-exclusive, perpetual, royalty-free licence for the Buyer and/or the Replacement 

Supplier to use such assets (with a right of sub-licence or assignment on the same 
terms); or failing which 

procure a suitable alternative to such assets, the Buyer or the Replacement Supplier to bear 
the reasonable proven costs of procuring the same. 

The Supplier shall as soon as reasonably practicable assign or procure the novation of the 
Transferring Contracts to the Buyer and/or the Replacement Supplier. The Supplier shall 
execute such documents and provide such other assistance as the Buyer reasonably requires 
to effect this novation or assignment. 

The Buyer shall: 
accept assignments from the Supplier or join with the Supplier in procuring a novation of each 

Transferring Contract; and 
once a Transferring Contract is novated or assigned to the Buyer and/or the Replacement 

Supplier, discharge all the obligations and liabilities created by or arising under that 
Transferring Contract and exercise its rights arising under that Transferring Contract, or 
as applicable, procure that the Replacement Supplier does the same. 

The Supplier shall hold any Transferring Contracts on trust for the Buyer until the transfer of the 
relevant Transferring Contract to the Buyer and/or the Replacement Supplier has taken place. 

The Supplier shall indemnify the Buyer (and/or the Replacement Supplier, as applicable) against 
each loss, liability and cost arising out of any claims made by a counterparty to a Transferring 
Contract which is assigned or novated to the Buyer (and/or Replacement Supplier) pursuant to 
Paragraph 0 in relation to any matters arising prior to the date of assignment or novation of 
such Transferring Contract. Clause 19 (Other people's rights in this contract) shall not apply to 
this Paragraph 0 which is intended to be enforceable by Third Parties Beneficiaries by virtue of 
the CRTPA. 

10. No charges 

Unless otherwise stated, the Buyer shall not be obliged to pay for costs incurred by the Supplier in 
relation to its compliance with this Schedule. 

11. Dividing the bills 

All outgoings, expenses, rents, royalties and other periodical payments receivable in respect of the 
Transferring Assets and Transferring Contracts shall be apportioned between the Buyer and/or 
the Replacement and the Supplier as follows: 
the amounts shall be annualised and divided by 365 to reach a daily rate; 
the Buyer or Replacement Supplier (as applicable) shall be responsible for or entitled to (as 

the case may be) that part of the value of the invoice pro rata to the number of complete 
days following the transfer, multiplied by the daily rate; and 

the Supplier shall be responsible for or entitled to (as the case may be) the rest of the invoice. 
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Order Schedule 20 (Order Specification) 
This Schedule sets out the characteristics of the Deliverables that the Supplier will be required to make 
to the Buyers under this Order Contract. 

 

1. Summary 
The Economic and Social Research Council (ESRC), in partnership with Natural Environment 
Research Council (NERC), is seeking to procure an independent evaluation of the £12.4 
million Sustainable Management of UK Marine Resources (SMMR) research programme. 
Delivered by NERC and ESRC since 2019 and running to July 2025, SMMR funds research to 
address critical gaps in knowledge relating to marine environment and communities, policy 
and practice. It is made up of six individual grant funded projects and a grant for the 
programme Champions, who support delivery of overall programme objectives through 
facilitating links across the funded projects and ensuring strong collaboration and knowledge 
exchange with stakeholders. 

 
 

The six projects have all had effective and comprehensive operational monitoring and 
reporting processes since their start. These are reviewed regularly by the funders and 
Champions, and demonstrate that projects have delivered as intended and achieved their 
objectives. This procurement is therefore for an evaluation focused at the programme level. 
It should aim to investigate the extent to which SMMR has achieved its overall programme 
aims and objectives, and in particular whether and how the programme has delivered 
added value over and above the individual projects. 

As the evaluation will be running through the programme’s final year, it will be largely 
retrospective. We envisage a mixed methods approach that combines analysis of existing 
data and information collected, with bibliometric analysis and new evidence collection 
through consultation and feedback. 

 
 

The evaluation contract should start in August 2024 and run to July 2025. There is a 
maximum budget of £80K + VAT. 

 
 

2. Background to requirement 
This evaluation procurement is being led by ESRC on behalf of ESRC and NERC, which are 
part of UK Research and Innovation (UKRI). UKRI works in partnership with universities, 
research organisations, businesses, charities and government to create the best possible 
environment for research and innovation to flourish. Operating across the whole of the UK 
with a combined 
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budget of more than £8billion, UKRI brings together the seven Research Councils, Innovate 
UK, and Research England. 

 
UKRI manages the Strategic Priorities Fund (SPF) on behalf of UK government. SPF is an 
£830 million investment in multidisciplinary and interdisciplinary research across 34 
themes. It is funded through the government’s National Productivity Investment Fund 
and aims to: increase high‐quality multidisciplinary and interdisciplinary research and 
innovation; ensure UKRI investment links up effectively with government research and 
innovation priorities; respond to strategic priorities and opportunities. More information 
on the SPF is available here: https://www.ukri.org/our‐work/our‐ main‐funds/strategic‐ 
priorities‐fund/. 

 
 

 
SMMR aims and objectives 

SMMR is a £12.4 million research programme, funded through SPF and launched in 2019. 
Delivered by NERC and ESRC, it funds research to address critical gaps in knowledge relating 
to marine environment and communities, policy and practice. In addition to the broader SPF 
ambitions, SMMR aims to generate evidence that supports effective marine management 
policy and practice through: 

• Improved understanding of societal perspectives and behaviours 
concerning the marine environment. 

• Scalable, adaptive solutions for marine management and policy 
development that enable intelligent regulation based on evidence‐ 
based understanding of trade‐offs. 

• An enduring step change in the capability and capacity of interdisciplinary 
research into marine environment, and the beginning of a transdisciplinary 
research1 marine research community that connects closely with a wide 
range of stakeholders, including policymakers, industry, and the public. 

The SMMR has three core themes that cut across these objectives. 

1. Understanding the different value systems people hold when they connect 
with the marine environment and how this affects their decision making, in 
order to inform and direct policy development. 

2. Development and integration of modelling tools to support coastal and 
marine natural capital approaches and accounting. 

3. Development of interventions that support government policy to 
improve the marine environment for the next generation. 

SMMR delivery 
 
 

 

http://www.ukri.org/our
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1 Transdisciplinary research is research that crosses disciplinary and also sector boundaries. It involves 
engaging stakeholders as co-producers of knowledge, and goes beyond extractive research and 
communication/outreach activities. Projects should be issue driven and apply a holistic approach to 
their design. 

SMMR is made up of six individual grant funded projects and a grant for the programme’s 
Champions. 

The grant funded projects, launched in August 2021 and running until 2025 are: 

• Resilient coasts: optimising co‐benefits solutions (Co‐Opt) 
• Sustainable development and resilience of coastal communities 

(ROCC) 
• Integrating diverse values into the sustainable management of marine 

resources in the UK 
• Recovery of seagrass for ocean wealth (ReSOW UK) 
• Pyramids of life: working with nature for a sustainable future 
• Marine spatial planning addressing climate effects (MSPACE) 

Funded Projects ‐ Sustainable Management of Marine Resources (smmr.org.uk) 

In addition to the six projects, SMMR funds a Champions team, who have been in place 
from July 2019. The Champions support delivery of overall programme objectives through 
facilitating links across the funded project sand ensuring strong collaboration and knowledge 
exchange with stakeholders. 

They play an active role in ensuring that the recommendations from the SMMR Strategic 
Advisory Group are implemented and that the projects engage with stakeholders to create 
legacy for the programme which will last beyond the funding period. They also produce 
regular seminar series on topics such as EDI, have held closed training seminars on 
interdisciplinary working and arranged annual conferences (May 2022, 2023 and 2024) to 
bring programmes together. 

The Champions coordinate project level monitoring and evaluation activities to ensure that 
projects are on track to meet agreed milestones and deliverables, and that any emerging 
risks are managed appropriately. These are regularly reviewed and suggest that good 
progress is being made. In addition, feedback suggests that the Champions are adding value, 
particularly in relation to engaging policy stakeholders and facilitating shared learning 
between projects. 

 
 

Current position 

Upon successful completion of the SMMR mid‐term review in 2023, all projects were 
successful in bidding up to £200k each for additional activities, to enhance their research 
impacts and in doing so grow the legacy of the programme. These additional funds were 
made available in the final year as part of the SMMR programme design to allow the projects 
to be responsive to opportunities that present themselves towards the end of their 
lifetimes. 
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Projects were encouraged to develop proposals that included elements of cross‐project 
working, and consider routes to commercialisation and delivering on scalable, adaptive 
solutions for marine management and policy development. The SMMR Champions were 
also extended in their role until July 2025 to continue to provide programme level support 
to the projects and help coordinate outcomes and enhance the programme level 
deliverables from SMMR. 
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A high‐level logic model of the SMMR programme is provided in Annex A 
 

3. Evaluation requirement 
ESRC and NERC wish to procure an independent evaluation to collect evidence on the 
impact of SMMR and learnings from its delivery. This evaluation activity is focused at the 
programme level. Individual SMMR projects have all had effective and comprehensive 
operational monitoring and reporting processes in place. They have all been required to 
submit a bi‐ annual reports to the strategic advisory group (SAG), and they were subject to a 
mid‐term review in March 2023. The reports from these activities will be available to the 
successful evaluation contractor once they have been commissioned. 

 

Evaluation aims and objectives 
The aim of this proposed evaluation, therefore, is to investigate the extent to which SMMR 
has achieved its overall programme aims and objectives, and in particular whether and how 
the programme has delivered added value over and above the individual projects. 

Evaluation objectives are to: 

• Collect evidence on the extent to which the SMMR programme has 
contributed to a greater evidence base and improved tools for the 
effective management of marine resources. 

• Assess the extent to which SMMR has created a step change in inter‐ 
disciplinary research and contributed to development of a trans‐ 
disciplinary community that connects with policy makers and the wider 
marine management community, leading to the integration of new 
evidence in policy and practice decisions. 

• Explore effectiveness of SMMR programme delivery, generating 
learning for design and delivery of future R&D within the marine 
environment space. This should incorporate specific aspects of 
programme design and delivery, including: 
• How the ‘Champions role’ has added value to programme delivery and 

outcomes. 
• The benefits of holding back ring‐fencing funding for spend later in the 

programme focused on maximising outcomes and impact. 

This programme level evaluation should consider the extent to which SMMR has created a 
lasting impact of inter‐disciplinary marine research to support policy and practice. A critical 
part of this is assessing the added value that the programme level elements, including 
Champions, have brought, as well as understanding the extent to which the programme has 
been delivered, and is perceived by stakeholders, as a coherent whole. 

Findings will be used to help evidence the programme’s impact, including progress towards 
more effective engagement between research, policy makers (government departments 
and devolved administrations) and stakeholders in the field of marine research, and the 
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benefits that this can bring in developing resilience of marine environments. In addition, 
learnings related to the programme model and its implementation will be used to inform 
design and delivery of future research investments that have stakeholder engagement and 
influence as a core priority. 

 

Evaluation scope and uses 

The programme level evaluation is being conducted in the programme’s final year and as 
such it will largely be retrospective. We envisage the contractor revisiting and refreshing the 
programme level logic model, and then proposing an evaluation framework to identify 
approaches for collecting evidence against the outcomes and early impacts set out within 
the logic model. We expect key stakeholders to be consulted in the early phase of the 
evaluation, which should include the Champions. We welcome contractors’ proposals for 
approaches to robustly assess impact, though anticipate it is likely to be a primarily theory‐ 
based approach and qualitative assessment of impact. 

We are also very keen to generate learning from this programme. In particular: 

• In relation to the delivery model, and the extent to which the programme 
components, including Champion roles and cross‐project activities, as well 
as additional legacy funding, created added value. 

• In relation to marine environment R&D. The programme level evaluation 
should generate learning that will add to the evidence base around what 
works well in marine environment R&D. This will include issues of 
replicability and scalability. Each of the projects has focused on specific 
issues and objectives, and it will be important to draw out whether and 
how learning around success factors or barriers can be transferred to other 
programmes. Any evidence on particular activities or ways of working that 
are successful for particular approaches or types of projects, and why, 
should be highlighted as critical evidence for understanding successful 
marine environment R&D. 

• In relation to inter‐disciplinary and trans‐disciplinary working. One of 
SMMR’s underlying principles is the value of working across disciplines 
and with non‐academic stakeholders. Capturing robust evidence on the 
extent to which the SMMR programme is having an impact on this, and 
what difference this makes to the success and impact of its individual 
projects, is critical for the evaluation. 

Monitoring and reporting from across the six projects in the programme will be available to 
the successful programme evaluation contractor. This includes: 

• Bi‐annual progress reports on projects and champions activities, made 
available to the SAG for review. These include updates on delivery of 
milestones and KPIs, and narrative discussion of progress against objectives 
and any learnings. 

• Mid‐term review documentation from research projects 
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• Annual impact reporting to research fish as per normal UKRI funding 
policy. Applicable to all six projects and champions Research questions. 

The following are a draft list of research questions. We envisage these being finalised in 
discussion with the evaluation contractor and with reference to a refreshed logic model. 

Process and programme design research questions 

• Has programme delivery been distributed across the key objectives and 
themes? Have any of the themes been particularly successful, and if so, why? 

• To what extent has design and delivery aligned with, and been 
influenced by, SPF objectives? 

• How effective has SMMR’s support for, and monitoring of, the projects 
been? 

• What networks have been built and sustained as a result of the 
programme? What value have they brought? And to what extent will they 
leave a legacy of benefit to the relevant communities? 

•  To what extent, and how successfully, has the programme engaged a range 
of policy and practice stakeholders, and how have effective collaboration 
and partnerships been established? 

• To what extent have the Champions supported set up and delivery of 
SMMR? What aspects of their role have worked particularly well and why? 

• What else can we learn about effective delivery of marine research and its 
potential for useful collaboration with policy and practice? 

 
 

Impact research questions Evaluation 
objective one 

• To what extent has SMMR delivered improved understanding and new 
evidence around perspectives and behaviours concerning the marine 
environment? 

• To what extent have the projects within SMMR built effective tools to 
support sustainable marine resource management and designing effective 
interventions to support policy, and to what extent are these being used 
and embedded by relevant policy and practice stakeholders? 

• What are some examples of particular success in relation to improved tools 
for the effective management of marine resources, and what were the critical 
success factors? 

• What are the wider social, economic and environmental benefits that have 
been, and can be, achieved through the tools and approaches developed 
by SMMR? 

Evaluation objective two 

• To what extent and how has the programme connected disciplines related to 
marine research in new ways, and what benefits has this brought? 



Ref No: PROC/Form/04 

VERSION 1.2 PAGE 25 OF 56 

 

 

• To what extent has the programme impacted on engagement of policy 
makers (particularly government departments and devolved administrations) 
and other stakeholders with marine research? What is the evidence of this? 
And what are the success factors that have facilitated? 

• Have some projects been more successful than others in engaging 
stakeholders? Why is this the case? What are the barriers to 
engagement of policy and other stakeholders? 

• Is there any evidence of impact on policy or practice decisions as a result 
of the programme? In which areas and how? 

• What are some examples of particular success in relation to inter‐ 
disciplinary and trans‐disciplinary research, and what were the critical 
success factors? What are the wider social, economic and environmental 
benefits that have been, and can be, achieved through trans‐disciplinary 
working in these fields? 

Evaluation objective three 

• To what extent, and how, has the Champions coordination model added 
value to the research conducted by the projects and helped create 
impact? Is the model of Champions working with programmes an effective 
one for meeting programme objectives? 

• Has the ring‐fenced funding to support activities around outcomes met its 
objectives? Are there any particular examples of success? 

• To what extent is there evidence that SMMR programme will leave a 
legacy? What is this legacy and how has it been created? 

 

 

Methodology 
We invite bidder’ suggestions of appropriate methods for this evaluation, but would envisage 
it including as a minimum: 

• Scoping phase, including agreement of detailed evaluation questions and 
approaches and review / updating of programme level logic model. Review 
and analysis of project and Champions’ monitoring reports. 

• Analysis of research outputs and citation, including in policy 
documents. 

• Review of programme level outputs and outcomes. 
• Consultation of, and feedback from, key policy and other stakeholders to 

understand how they have engaged with the programme and what 
difference they believe it has made to their understanding of research and 
research issues, and the effective engagement between policy and research. 

• Interviews with selected project researchers, programme Champions and 
project beneficiaries, in particular to explore the extent of multi‐ 
disciplinary working. 
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• Capturing reflections from ESRC and NERC representatives 

• Capturing narrative case study examples of good practice and added value 
of the SMMR programme. 

• Reporting of early findings to programme executive board and strategic 
advisory groups for SMMR, for reflections and review. 

 

Outputs  
 

The key deliverables for this study will be: 

• A high‐quality concise final report, with an executive summary, that draws 
out learning again the key research questions, and includes any supporting 
information/detail in annexes. Format, rough length and outline structure 
should be agreed with the funder ahead of drafting. 

• Detailed, holistic impact case studies (minimum five) highlighting 
illustrative examples of impacts achieved and critical success factors that 
helped create this, as well as learning. The precise focus of these should be 
agreed with the funder, but should demonstrate programme level impacts, 
and draw on a range of the projects / programmes. 

• A presentation of key findings to the programme executive board, strategic 
advisory group and other key stakeholders from across UKRI, with an 
associated set of slides that is revised following the presentation for 
subsequent use by UKRI in comms and dissemination events. 

The intended audience for the evaluation findings include ESRC, NERC and UKRI, 
investments in the marine environment R&D area, government funders such as Defra, 
Scottish Government, Welsh Government and relevant policy and practice communities 
across the UK. 

 
 

 

4. Project management and 
evaluation delivery 

An ESRC evaluation lead will be the main point of contact for the independent evaluator and 
will monitor progress and risks on the contract through regular catch‐up phone calls and/or 
emails. Bidders should cost for at least two virtual presentations of findings (emerging and 
final) to a wider group of stakeholders. 

Risk Management: We expect bidders to outline how they are going to manage risk and to 
identify mitigating actions. Any analytical risks should be manged in line with approaches 
from the Aqua Book. 
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Ethics and governance: Bidders are invited to explain how the tender will be conducted in 
accordance with high ethical standards. 

Data protection and security: The bidder is invited to outline how the evaluation will be 
conducted in accordance with relevant data protection and security standards (GDPR), 
including how they will safely store, use, and destroy sensitive materials and other 
information collected as part of the evaluation. 

All data compiled, or used, along with all analysis and reporting relating to them, are to be 
provided to ESRC and partners at the end of the contract, such that it will be possible to hand 
over, in full, to contracting organisations or third parties under contract to them, for the 
purposes of additional research and evaluation. Data must be collected in such a way to 
enable this to happen. Proposals must state how this will be achieved, including how any 
data protection issues will be resolved including appropriate levels of anonymisation. 

 

5. Timetable and milestones 
 

 
Milestone Deliverable Deliverable 

due date 
Inception meeting with ESRC Inception report with 

commissioning representatives 
October 2024 

Evaluation scoping phase 
complete 

Refreshed programme level 
logic model and evaluation 
framework 

December 
2024 

Emerging findings 
presentation 

Summary presentation March 2025 

Draft final report Proposed final report June 2025 

Presentation to programme 
board (and possibly other 
stakeholders) 

Summary slide deck June 2025 

Final report signed off Formal final report, including 
executive summary and 
detailed case study. 
Suitably anonymised underlying 
data transferred. 

July 2025 

 

 
6. Costs 

There is a maximum budget of £80K + VAT for this project. Bidders should provide a detailed 
breakdown of costs across different activities and team members. Costs should be provided 
for two presentations of findings towards the end of the contract. 
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Objectives Inputs Activities Outputs Outcomes Impacts 

New evidence and 

Improved understanding SMMR interdisciplinary 
Increased systems 

Improved understanding 

of societal perspectives 
and behaviours 

research pojects 

£12.4m SMMR SPF and new evidence to 
Advancing interdisciplinary Diverse groups of researchers 

understanding of the 
marine environment, 
including behavioural 

SMMR Champions 
with experience of working in 
the interdisciplinary area of 

Systems‐based 

Developing the 
interdisciplinary academic 

research community 
(environmental, social 

and economic) including 
and beyond the SMMR 

funded projects 

Scalable, adaptive 
approaches that support 
the development and 

analysis of interventions 
and inform effective 
decision‐making for 

marine management and 
policy development 

through evidence‐based 

Greater understanding of 
Strengthened 

some of the benefits, risks 
and trade‐offs associated with interdisciplinary marine 

management research 
community 

solutions for marine 
management and policy 
development that enables 

intelligent regulation 
based on evidence ‐based 

Supporting science 
meetings and bespoke 

Networks and coordination 
Policy stakeholder 

An enduring step change Second tranche/top up 
commitment to work 

closely woth researchers 
on the co‐delivery of 

Increased capability of the 
Networks and 

in the capability of the 
marine transdisciplinary 
research community and 

its close working on 
solutions with 

stakeholders, including 

funding 

 
Enhance the impact of 

SMMR projects and 
geographical relevance to 
meet the objectives of the 

programme ‐ may be 
directed towards policy or 

coordination between 
academics and policy 

makers 

Closer working of the 

 
interdisciplinary research 

marine transdisciplinary 
research community and 

its close working on 
solutions with 

stakeholders, including 

UK policy stakeholders 
provided with 

information to inform 
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